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SAN JUAN VENTURES OUTDOOR FURNITURE LIMITED WARRANTY                                      

This warranty describes the terms and conditions of the limited warranty offered by San Juan Ventures, LLC ("SJV") on its furniture products intended for outdoor use which have been manu factured in accordance with SJV's recommendations and specifications.
Wood is a natural product. All wood expands and contracts when installed outdoors and left exposed to natural elements. Stain and oil finishes will also degrade over time. Dirt and residue may adhere to the material, unless it is regularly maintained by washing, sanding and reapplying stain or oil. The surface and finish of wood products will naturally weather over time when exposed to sun, rain and wind. This weathering includes "graying" of the material, development of a more rough surface texture and slight surface cracks and splits. The finishing on the furniture will not remain constant once the product is installed outdoors and exposed to the elements. Except as specifically set forth in this warranty, natural aging and weathering of wood furniture are not covered by this warranty.
Installation Requirements for Slabs
For slab furniture, this warranty is subject to the furniture being installed in accordance with the following requirements:
I. The slab must be installed using SJV bases to qualify for a warranty.
2.
Purchaser must take and submit photographs of the slab upon its receipt. In addition, purchaser must
submit within 30 days after installation of the slab photograph s taken at key installation points, as outl ined in the appendix, to demonstrate adherence to installation instructions.
Limited Two Year Warranty of Struct ural Integrity
Provided that the furniture is installed and maintained in accordance with the requirements described in this warranty, for a period of two (2) years from the date of delivery, SJV warrants to the original purchaser the
structural integrity of its furniture, given normal use and care, whether the structural defect is cause by weathering or any other reason, except as excluded by this warranty. SJV will pay all shipping cost related to repair or replacement of furniture covered by this warranty.
 
Warranty Exclusions

    This warranty does not cover:

· Improper use of the furniture, including modifications or alterations and use of the furniture outside of its original installation intent.

· Accidental damage to the furniture, including damage caused by burns, stains, scuffs or moving the furniture.

· Damage caused by improper or negligent use or maintenance, including finishes, sealants or other products not recommended by SJV.

· Damage or defects caused by refinishing or the use of chemical treatments or protective coatings not recommended by SJV.

· Slab/Base installations using bases not manufactured by SJV.

THIS WRITTEN WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY SJV. EXCEPT AS SET FORTH HEREIN, THERE ARE NO WARRANTI ES MADE, EXPRESS OR IMPLIED, INCLU DING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER WARRANTY.

In no event shall SJV be responsible for consequential or incidental damages, such as loss of use, inconvenience, loss or damage to personal property, whether indirect or direct, and whether arising in contract or tort. In no event shall SJV's responsibility ity exceed the purchase price of the furniture . This warranty is governed by the laws of the State of Illinois. All disputes regarding this warranty will be decided by arbitration in Chicago, Illinois, USA, before a single arbitrator. This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. Some states do not allow the exclusion or l imitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you.

To make a claim during the warranty period, email SJV a description of the claim accompanied by digital photographs showing the structural defect. A SJV representative regarding any additional information or inspection that is needed to verify the claim will contact you. If the furniture is covered by this warranty, SJV will, in its sole discretion, either repair or replace the furniture, which may be a substitute piece of similar design and quality.
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